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Abstract: This study explores the stress experienced by police officers in the Rangpur Metropoli-
tan Police of Bangladesh, with a focus on gender differences. A total of 55 officers took part in the
study, including 36 males and 19 females. The study not only sheds light on the prevailing chal-
lenges but also suggests practical strategies and interventions to mitigate job stress among Rang-
pur Metropolitan Police officers. It turned out that male and female officers had different types
of stressors. Male officers felt more stressed when dealing with organizational issues, like hav-
ing to go to court on their day off or after a night shift. On the other hand, female officers report-
ed higher stress levels when facing interpersonal challenges, such as dealing with family conflicts
and crisis situations. Interestingly, women officers reported dealing with family conflicts and cri-
sis situations more frequently than men. Women officers encountered inadequate or poor-quali-
ty equipment than men. This suggests that gender differences play a role in the kind of stressors
experienced in the police force.
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1. INTRODUCTION

Police officers hold a fundamental role within society, bearing the crucial duty of upholding and
preserving lawfulness and harmony. However, this duty often comes at a considerable personal
cost, as being a police officer is a demanding job that can have adverse effects on officers’ perfor-
mance, physical and mental health, and interactions with the public (Queiros et al., 2020). Stress
does not necessarily affect each police officer the same. Police officers are tasked with upholding
the law, ensuring citizens’ safety, and preventing crime and civil disorder (Kara et al., 2015). They
often face violent and traumatic events, which contribute to stress. Additionally, organizational
and workplace stressors, such as discrimination, job dissatisfaction, and shift work, can further
impact police officers’ well-being (Siegel, 1990).

Stress in the context of police work is a complex concept, and there have been various attempts to
define and understand it. Stress refers to both a stimulus (stressor) and the response it elicits, mak-
ing it a challenging concept to study (Murison, 2016). Police officers’ stress has significant con-
sequences, including premature mortality, and can be influenced by factors like a lack of employ-
ee commitment, imbalanced shift work, managerial partiality, limited career options, and insuf-
ficient recognition for outstanding performance (Malach-Pines & Keinan, 2006). The nature of
modern civilizations and the characteristics of police work, such as the threat of terrorist attacks,
firearm violence in urban areas, inadequate resources, team dynamics, societal criticism, and
lack of support from loved ones, contribute to the highly stressful nature of being a police officer.

The concept of “job stress” among police officers in Bangladesh refers to the psychological and
emotional strain experienced by law enforcement personnel due to the demands, pressures, and
challenges inherent in their work. Job stress can manifest as a variety of adverse physical and
mental health outcomes. It’s a critical concern in the context of policing, where officers are ex-
posed to high-stress situations. This study connects with various theoretical frameworks. It may
draw from stress theories, such as the Transactional Model of Stress and Coping by Lazarus and
Folkman (1984), which assesses how individuals perceive and respond to stressors (Folkman,
2013). Additionally, it could link to theories related to occupational stress and burnout, explor-
ing the impact of job-related factors on police officers’ well-being (Khalid et al., 2020). The study
may also incorporate the Job Demand-Control-Support Model, which examines the effects of job
demands, control, and social support on stress levels (Elgmark Andersson et al., 2017).

Discrimination, harassment, and gender bias contribute to higher levels of stress and job dis-
satisfaction among female officers (Sikder, 2019). Gender roles and expectations further com-
pound stress, as female officers may struggle to balance their work and family obligations. The
consequences of stress on female police officers can extend to physical and mental health is-
sues, impacting their overall well-being and performance (Ferson & Siegel, 2008). High-stress
levels can also lead to unethical behavior, absenteeism, and turnover, affecting the effective-
ness of law enforcement (Regehr et al., 2000). Despite the significant impact of police stress
on officers, gender-specific stress is often neglected in Bangladesh. There is a lack of research
and policies addressing the unique stressors faced by female police officers. Recognizing and
addressing this issue is crucial to supporting the well-being of female officers and optimizing
the effectiveness of law enforcement. While several studies have examined stressors among
police officers, little attention has been given to gender differences in stress experienced by
them. However, research on this topic has gained more attention in recent years (Ermasova et
al., 2020). Understanding gender-specific stressors is essential as they can differ between male
and female officers.
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This study focuses on investigating the highly rated (Territo & Vetter, 1981) and most frequent
stressors (Territo & Vetter, 1981) experienced by police officers, with a specific emphasis on gen-
der differences. The research involved surveying police officers from six different police stations
under the jurisdiction of the Rangpur Metropolitan Police. During the survey, officers were asked
to rate the severity and frequency of various job-related stressors. The main objectives of this re-
search are twofold. Firstly, this study aims to analyze and compare the stressors encountered by
male and female police officers. By understanding potential differences in the types of stressors
experienced by officers of different genders, one can gain insights into their unique challenges.
Secondly, seeking to identify the specific stressors that are most commonly reported by police of-
ficers, regardless of gender. This comprehensive analysis will help develop a deeper understand-
ing of the prevailing stressors in law enforcement.

2. METHODOLOGY

A non-probability convenience sampling method was chosen because it was the most suitable ap-
proach for the study, as the participants were readily available. In addition, since the study was
focused on a specific population, a non-probability sample was also considered appropriate. The
sample size consisted of a total of 55 sworn police officers (19 female and 36 male) who met the
study’s selection criteria. The research design for this study is a cross-sectional survey design. In
this design, data was collected at a single point in time, and the study participants were selected
based on their gender and job position. The survey has been conducted using a self-administered
questionnaire. The questionnaire was developed based on a comprehensive review of the litera-
ture related to police officers’ work-related stressors and was administered to collect socio-de-
mographic characteristics including gender, education level, marital status, family type, religion,
rank, age, years of police service, and sleep duration.

In this study, the researchers aimed to investigate potential gender differences in the perceived
stressfulness of events among police officers. They employed a 27-item survey that included
three distinct subscales: administrative and organizational pressure (comprising 10 items, such
as excessive paperwork and negative attitudes toward police officers), physical and psychologi-
cal threat (consisting of 8 items, including dangerous situations and experiences), and lack of sup-
port (comprising 9 items, encompassing factors like political pressures and relationships with su-
pervisors and coworkers). To assess these differences, officers rated the perceived stressfulness
of each event on a scale from 0 (means no stress at all) to 10 (maximum stress). Additionally, the
study collected data on the frequency of event occurrence over the past month and past year. To
analyze the data, statistical methods were employed, including the chi-square test and analysis
of variance (ANOVA), to describe and compare the demographic and lifestyle characteristics of
the study participants by gender. This approach allowed the exploration of potential disparities in
stress perceptions and experiences among police officers based on gender.

The top five police stressors (from the 27-item survey) were identified using two approaches. In the
first approach, the stressors were ranked using the mean frequency of occurrence in the past month.
This approach yielded the top five most frequently occurring events in the past month. In the second
approach, the stressors were ranked using a mean stress rating (0—10), and the top five most stress-
ful events were selected. The two approaches were also used to select the top five stressors for each
of the three subscales of the Police Stress Scale — administrative and organizational pressure; phys-
ical and psychological threat; and lack of support. To describe whether the top five stressors dif-
fered by gender, separate rankings of the events were conducted for men and women officers. The
Poisson regression model was used to estimate the prevalence ratio (PR) of significant variables,
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comparing the prevalence in women to that in men. The unadjusted prevalence ratios were calculat-
ed along with their 95% confidence intervals. The study used the IBM SPSS Statistics system, ver-
sion 20, and statistical significance was assessed at the 5% level. Additionally, the top five stressors
for each of the three subscales of the Police Stress Scale were identified and compared by gender.

3. FINDINGS AND DISCUSSION

The socio-demographic characteristics of study respondents play a crucial role in shaping the
overall findings and conclusions of a study. These characteristics provide valuable insights into
the composition of the study population and can help researchers understand how various factors
may influence their research outcomes.

In this work, the study sample consisted of a total of 55 police officers. Among the individuals,
there are more males (65.5%) than females (34.5%). Most of them have higher education qualifi-
cations, with a quote of 47.3 nearly half having a master’s degree and a slice of 32.7 are complet-
ing their honors degree. Only a small proportion (3.6%) have education below secondary school
certificate. The largest age groups are 31-35 and 36-40, with a piece of 32.7 and 30.9 individuals
respectively. Almost all individuals (98.2%) are married. The majority of individuals with the li-
on’s share of 78.2 follow Islam, while 20 percent belong to the Hindu religion, and the rest follow
other religions. When it comes to sleep, the division of 45.5 reported getting 5-6 hours per day,
while getting 27.3 points, individuals reported getting 3-4 hours and the final slice of 27.3 report-
ed getting 7-8 hours. Among the individuals, 45.5% are Constables, while 20% each are Inspec-
tors and ASIs, and only 14.5% hold the rank of SI. The majority of individuals (81.8%) have served
for more than ten years, while only a few (7.3%) have served for one to five years, and 10.9% have
served for five to ten years.

3.1. Comparison of the Socio-demographic Characteristics
of the Respondents by Gender

Table 1 provides the results of the chi-square test conducted to describe and compare the demo-
graphic and lifestyle characteristics of the study participants by gender. The test compares the ob-
served frequency of characteristics for males and females with the expected frequency assuming
no difference between them. The p-value indicates the level of statistical significance. A p-value
of less than 0.05 is generally considered statistically significant, meaning that the observed dif-
ferences between groups are unlikely to have occurred by chance. Based on the results, there are
several statistically significant differences between males and females in terms of education lev-
el, family type, and rank. These findings suggest that the proportion of males and females with
different levels of education, family types, and ranks are not equal, and there are some inherent
differences between the groups that influence these characteristics. On the other hand, the results
indicate no significant differences between males and females in terms of age, marital status, re-
ligion, and years of service. This implies that these characteristics are relatively similar among
males and females, and gender may not be a significant factor influencing these variables.

Table 1. The chi-square test of the socio-demographic characteristics of the respondents

Variable Value df P-value
Education 10.454 4 0.033
Family Type 4.850 1 0.028
Rank 8.620 3 0.035

Source: Own research
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3.2. Finding the Top Five Most Frequent Stressors

Table 2 presents the mean frequency and standard deviation of the top five most frequently occur-
ring stressors by gender, categorized into three types: type one stressor (administrative/profession-
al), type two stressor (lack of support), and type three stressor (psychological/physical). The p-val-
ue indicates the level of statistical significance of the mean difference between men and women for
each stressor. For type one stressors, the top five most frequent stressors were excessive paperwork,
public criticism of the police, frequent changes from boring to demanding activities, distorted or
negative press accounts of police, and court appearances on the day off or following night shift. The
stressors with the most significant mean difference between men and women were court appearanc-
es on day off or following night shift (3.06 = 1.09 vs 1.84 £ 0.9, p=0.009), with men reporting a high-
er frequency than women. The second one is inadequate or poor-quality equipment (2.89 + 1.45 vs
1.84 £+ 0.9, p=0.013), where men again reported a higher frequency than women.

Table 2. The mean frequency of occurrence for the top five most frequently occurring stressor

All Men Women

Stressor description (n=55) SD (n=36) SD (n=19) SD P-value
Type One Stressor: Administrative/Professional (10 stressors)

Excessive paperwork 4.62 2.57 4.42 2.38 5 2.93 0.522
Public criticism of police 391 1.65 4.00 1.81 3.74 1.33 0.284
Zfl‘i‘fzzts changes from boring to demanding 295 | 151 | 294 | 143 | 295 | 168 | 0348
Distorted or negative press accounts of police 2.73 1.39 2.69 1.45 2.79 1.32 [ 0914
gl‘;“;itgﬁpsﬁrf?nces on the day offor following | ¢ | 115 | 306 | 109 | 184 | 09 | 0.009
Fellow officers not doing their job 2.56 1.64 2.78 1.85 2.16 1.07 0.586
Inadequate or poor-quality equipment 2.36 1.45 2.89 1.45 1.37 0.76 0.013
Inadequate support by the department 2.13 1.22 2.22 1.33 1.95 0.97 0.682
Ineffectiveness of the judicial system 1.65 1.4 2.03 1.48 0.95 0.91 0.115
Unfavorable Work Condition 1.58 0.99 1.67 1.01 1.42 0.96 0.925
Type Two Stressor: Lack of support (08 stressors)

Low Pay 3.47 2.28 3.19 2.07 4.00 2.6 0.225
Political pressure from within the department 3.31 2.8 4.03 3.01 1.95 1.68 0.359
Jir)lks)ufficient manpower to adequately handle a 392 5 317 20 33 153 0750
Court leniency with criminals 2.58 2.12 3.31 2.14 1.21 1.27 0.080
Inadequate support by the supervisor 2.13 1.36 1.94 1.39 2.47 1.26 0.586
Promotion Delayed or Being Stuck 1.67 1.48 1.97 1.58 1.11 1.1 0.563
Lack of Precise Recognition 1.65 1.47 1.72 1.49 1.53 1.47 0.410
Assignment of incompatible partner 1.67 1.19 1.58 0.99 1.84 1.50 0.250

Type Three Stressor: Psychological/Physical (09 stressors)

Experiencing negative attitudes toward police 393 3.05 467 336 )53 168 0.154

officers

Responding to a felony in progress 3.85 2.74 4.83 2.83 2 1.16 0.036
Situations requiring the use of force 3.13 3.05 4.01 3.43 1.47 0.77 0.349
Making critical on-the-spot decisions 3 2.05 3.36 2.31 2.32 1.2 0.629
gff;?fn:”th family disputes and crisis 264 | 121 | 217 | 092 | 353 | 112 | 0.006
Fellow officer killed in the line of duty 2.13 2.62 2.81 2.99 0.84 0.67 0.47

Physical attack on one’s person 2.07 1.96 2.67 2.17 0.95 0.62 0.026
Bullied by co-worker 1.55 0.77 1.31 0.67 2 0.75 0.012

Source: Own research
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For type two stressors, the top five most frequent stressors were low pay, political pressure from
within the department, insufficient manpower to adequately handle a job, court leniency with
criminals, and inadequate support by supervisors. None of the stressors showed a statistically sig-
nificant mean difference between men and women. Lastly, for type three stressors, the top five
most frequent stressors were experiencing negative attitudes toward police officers, responding
to a felony in progress, situations requiring the use of force, making critical on-the-spot decisions,
and dealing with family disputes and crisis situations. The mean frequency of occurrence in the
past month differed significantly by gender for the following stressors: Responding to a felony in
progress (4.83 +£2.83 vs 2 £ 1.16, p=0.036), women reported a higher recurrence than men Dealing
with family disputes and crisis situations (2.17 + 0.92 vs 3.53 + 1.12, p=0.006), Physical attack on
one’s person is more frequent for men than women (2.67 + 2.17 vs 0.95 + 0.62, p=0.026). On the
other hand, bullied by co-workers is significantly higher for female officers as the mean frequen-
cy of this occurrence is shown in Table 2 (1.31 + 0.67 vs 2 + 0.75, p=0.012). It is important to note
that these results are based on self-reported data from a specific sample of police officers (n=55),
and the findings may not be representative of all police officers. Additionally, the data only pro-
vides information on the frequency of occurrence in the past month and does not account for the
duration or severity of the stressor events.

3.3. Finding the Top Five Highly Rated Stressors

Table 3 presents the mean stress rating for the top five most stressful events by gender, catego-
rized into three types of stressors from a total of 27 stressors. Type one stressors are related to
administrative/professional factors including 10 stressors. The most stressful event for all partic-
ipants was “Court appearances on day off or following night shift” (mean = 7.04), with men re-
porting higher stress ratings than women (mean = 7.53 vs. 6.11, p = 0.007). “Distorted or negative
press accounts of police” was rated significantly higher by women than men (mean = 7.26 vs. 5.31,
p = 0.003). Type two stressors (08 stressors) are related to a lack of support factors. “Assignment
of incompatible partner” was the most stressful event for all participants (mean = 6.00), with men
reporting similar stress ratings as women. However, the p-value for this event was significant (p
= 0.010), indicating that the stress ratings for men and women were significantly different. Type
three stressors (09 stressors) are related to psychological/physical factors. “Dealing with fami-
ly disputes and crisis situations” was rated as the most stressful event for all participants (mean
= 6.47), but the difference in stress ratings between men and women was not statistically signif-
icant (p = 0.070). “Bullied by a co-worker” was rated significantly higher by women than men
(mean = 7.00 vs. 5.00, p = 0.010). Overall, the data suggest that certain stressors may affect men
and women differently, with some stressors rated significantly higher by one gender than the oth-
er. The significant p-values indicate that the differences in stress ratings between men and wom-
en for certain stressors are not likely due to chance.

From Table 3 which represents the frequency of the occurrences and Table 5 where the rating of
stressfulness was reported for both man and women police officers, among the total 27 stressors di-
vided into three categories, 11 cases show statistical significance of the mean difference between
men and women, where the p-value is less than 0.05. As for Table 4, which shows the mean fre-
quency of occurrence for the top five most frequently occurring stressors, there are 6 cases where
the significance occurred between gender and 2 of those represent the type one stressor (Admin-
istrative/Professional), and the rest 4 occurred in type three (Psychological/Physical). Table 3 (The
mean stress rating for the top five most stressful events) also shows 5 cases of statistical significance
where gender differences among those stressors were evident. To determine how those stressors ac-
tually and to which extent vary between gender a passion regression analysis is needed.
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Table 3. The mean stress rating for the top five most stressful events

. All Men Women
Stressor description (n=55) SD (n=36) SD (n=19) SD P-value

Type One Stressor: Administrative/Professional (10 stressors)

Court appearances on the day off or following 704 174 753 136 611 2025 0.007

the night shift

i(rjgtlltelr;ts changes from boring to demanding 6.55 236 678 230 6.12 24 0453
Public criticism of police 6.29 2.34 6.86 2.045 5.21 2.53 0.191
Fellow officers not doing their job 6.11 2.28 6.61 2.33 5.16 1.89 0.111
Distorted or negative press accounts of police 5.98 1.85 5.31 1.74 7.26 1.33 0.003
Inadequate or poor-quality equipment 5.67 2.33 6.47 2.16 4.16 1.86 0.006
Inadequate support by the department 5.62 2.38 5.56 2.36 5.74 247 0.506
Excessive paperwork 5.49 2.35 6 2.28 4.53 2.22 0.316
Unfavorable Work Condition 5.2 2.09 5.75 2.1 4.16 1.64 0.199
Ineffectiveness of the judicial system 4.25 3.1 5.25 3.05 2.37 2.24 0.075
Type Two Stressor: Lack of support (08 stressors)

Low Pay 6.73 2.75 6.83 272 6.53 2.79 0.323
Jir)l;ufflment manpower to adequately handle a 6.29 286 5.89 308 705 297 0.925
Assignment of incompatible partner 5.93 2.97 5.89 2.55 6.00 372 0.077
Inadequate support by the supervisor 5.42 2.81 5.17 2.8 5.89 2.85 0.179
Promotion Delayed or Being Stuck 5.02 3.53 5.44 3.38 4.21 3.75 0.717
Political pressure from within the department 4.58 3.07 5 2.99 3.79 3.12 0.163
Court leniency with criminals 4.42 2.84 5.31 2.46 2.74 2.81 0.017
Lack of Precise Recognition 4.35 2.99 4.69 2.85 3.68 3.23 0.745

Type Three Stressor: Psychological/Physical (09 stressors)

Dealing with family disputes and crisis 6.47 1.88 5.83 1.89 768 116 0.070

situations

Situations requiring the use of force 6.42 2.92 6.72 2.88 5.84 3.01 0.465
Fellow officer killed in the line of duty 5.98 3.51 6.17 3.36 5.63 3.83 0.799
Bullied By Co-worker 5.69 1.98 5 1.91 7 1.37 0.010
ggcfpi):gc:ncmg negative attitudes toward police 5.65 245 558 242 579 )57 0.933
Responding to a felony in progress 5.58 2.81 5.69 2.69 5.37 3.08 0.832
Physical attack on one’s person 5.44 2.53 6 2.35 4.37 2.57 0.217
Making critical on-the-spot decisions 5.38 2.54 5.58 2.55 5 2.54 0.167

Source: Own research

3.4. Calculating the Prevalence Ratio (PR) for statistically significant variables.

Table 4 displays the outcomes of a Poisson regression analysis for the significant stressor varia-
bles identified in Table 3, which presented the mean stress ratings of different stressors. The ta-
ble shows the prevalence ratios and confidence intervals for each variable, comparing the prev-
alence of the event in women to that in men. The findings indicate that women experience cer-
tain stressors at different rates than men in the police force, with the prevalence ratios varying
depending on the nature of the stressor. Specifically, women experienced court appearances on
day off or following night shift has a prevalence ratio of 0.81 (0.65-1.01), indicating that women
experienced this stressor at a slightly lower rate than men. and inadequate or poor-quality equip-
ment with a prevalence ratio of 0.64 (0.50-0.83) indicate that women police officers experience
this stressor at 36% lower rate than men while experiencing distorted or negative press accounts
of police (PR=1.37, 1.10-1.70) and bullying by co-workers (PR=1.40, 1.12-1.75) at higher rates than
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men respectively 37% and 40% higher prevalence ratios. Additionally, women experience court
leniency with criminals (PR=0.52, 0.38-0.70) at a lower rate than men, with a 48% higher preva-
lence ratio for men.

Table 4. Poisson regression analysis for the significant variables
(from Table 5: mean stress rating)

.. All Men Women Prevalence ratio
Stressor description (n=55) SD (n=36) SD (n=19) SD | P-value (PR) and 95 % CI

Court appearances on the day

off or following the night shift 7.04 1.74 7.53 1.36 6.11 2.025 | 0.007 | 0.81(0.65-1.01)

Distorted or negative press
accounts of police

Bullied By Co-worker 5.69 1.98 5 1.91 7 1.37 0.01 1.40 (1.12-1.75)
Inadequate or poor-quality
equipment

Court leniency with criminals 4.42 2.84 5.31 2.46 2.74 2.81 0.017 | 0.52(0.38-0.70)
Note: Prevalence ratios compare the prevalence of the event in women relative to men.

Source: Own research

5.98 1.85 5.31 1.74 7.26 1.33 0.003 1.37 (1.10-1.70)

5.67 2.33 6.47 2.16 4.16 1.86 0.006 [ 0.64(0.50-0.83)

Table 5 presents the results of a Poisson regression analysis for the significant variables from Ta-
ble 4, which reported the mean frequency of stressors experienced by police officers. The table
shows the prevalence ratios (PR) and 95% confidence intervals (CI) for each variable, comparing
the prevalence of the event in women to that in men.

The findings suggest that women and men experience some stressors at different rates in the po-
lice force. Specifically, women reported responding to a felony in progress (PR=0.41, 0.29-0.59)
and inadequate or poor-quality equipment (PR=0.47, 0.31-0.73) at a lower rate than men, indicat-
ing a 59% and 53% lower prevalence of these stressors for women, respectively. In contrast, wom-
en reported dealing with family disputes and crisis situations (PR=1.63, 1.17-2.26) and being bul-
lied by co-workers (PR=1.53, 0.99-2.35) at a higher rate than men, indicating a 63% and 53% high-
er prevalence of these stressors for women police officers. Additionally, physical attack on one’s
person was reported less frequently by women (PR=0.36, 0.22-0.88), and court appearances on
day off or following night shift (PR=0.60, 0.41-0.88) were also less frequent for women with 64%
and 40% less frequency compared to man.

Table 5. Poisson regression analysis for the significant variables
(from Table 4: mean frequency of stressors).

o All Men Women Prevalence ratio
Stressor description (n=55) SD (n=36) SD (n=19) SD | P-value (PR) and 95 % CI
Responding to a felony in 385 | 274 | 483 | 2.83 2 116 | 0.036 | 0.41(0.29-0.59)

progress
Dealing with family disputes
and crisis situations

2.64 1.21 217 0.92 3.53 1.12 0.006 1.63 (1.17-2.26)

Court appearances on the day
off or following the night shift
Inadequate or poor-quality

2.64 1.18 3.06 1.09 1.84 0.9 0.009 | 0.60 (0.41-0.88)

2.36 1.45 2.89 1.45 1.37 0.76 0.013 0.47 (0.31-0.73)

equipment
Physical attack on one’s person| 2.07 1.96 2.67 2.17 0.95 0.62 0.026 | 0.36 (0.22-0.88)
Bullied By Co-worker 1.55 0.77 1.31 0.67 2 0.75 0.012 1.53 (0.99-2.35)

Note: Prevalence ratios compare the prevalence of the event in women relative to men.

Source: Own research
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Table 6 shows the results for the top five highly rated stressors (selected from the 27 items taken to
analysis by their mean), analyzed separately for males and females. For the top stressor, which is
court appearances on a day off or following a night shift, the between-groups sum of squares was
13.822 for males and 11.344 for females. The within-group sum of squares was 54.464 for males
and 84.298 for females. The F-value was 2.633 for males and 3.450 for females, and the p-value
was .119 for males and .071 for females. These results suggest that this stressor is not significant-
ly different between genders.

For the second highly-rated stressor (low pay), the between-groups sum of squares was .529 for
males and .643 for females. The within-group sum of squares was 216.920 for males and 188.817 for
females. The F-value was .021 for males and .034 for females, and the p-value was .886 for males and
.854 for females. These results suggest that low pay is not significantly different between genders.

Frequent changes from boring to demanding activities are the 3" highly rated stressor where the
between-groups sum of squares was 2.929 for males and 2.696 for females. The within-group sum
of squares was 134.104 for males and 159.907 for females. The F-value was .022 for males and .017
for females, and the p-value was .883 for males and .897 for females. These results suggest that
this stressor is not significantly different between genders.

For the next stressor (dealing with family disputes and crisis situations) showed in Table 6, the be-
tween-groups sum of squares was 23.220 for males and 19.384 for females. The within-group sum
of squares was 83.155 for males and 65.794 for females. The F-value was 3.524 for males and 4.238
for females, and the p-value was .066 for males and .047 for females. These results suggest that this
stressor may be significantly different between genders, with females reporting higher stress levels.

Table 6. Analysis of Variance (ANOVA) for the top five highly rated stressors by gender.

The Top 5 Highly Rated Stressors Sum of Squares df Mean Square F Sig.
Court appearances on day | Between Groups 25.166 1 25.166

off or follqwing night shift: | Within Groups 138.762 53 2.618 9.612 .003
Stress Rating Total 163.927 54

Dealing with family Between Groups 42.604 1 1.604

disputes and crisis Within Groups 149.105 53 2.'813 15.144 .000
situations: Stress Rating Total 191.709 54

Source: Own research

For the final one (situations requiring the use of force), the between-groups sum of squares was
3.115 for males and 6.518 for females. The within-group sum of squares was 228.938 for males and
223.811 for females. The F-value was .060 for males and .169 for females, and the p-value was .808
for males and .684 for females. These results suggest that this stressor is not significantly differ-
ent between genders. The results suggest that there may be some gender differences in the stress
levels related to dealing with family disputes and crisis situations. However, for the other stress-
ors, there were no significant differences between genders.

Table 7 presents the results of an Analysis of Variance (ANOVA) for the top five most frequent
stressors (selected from the 27 items taken for interpretation by their mean) experienced by po-
lice officers, separated by gender. For each stressor, the table shows the Sum of Squares, degrees
of freedom (df), Mean Square, F-statistic, and p-value. The “Between Groups” column shows the
variation between the groups (male and female officers) and the “Within Groups” column shows
the variation within each group. The “Total” row shows the total variation for each stressor.
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Table 7. Analysis of Variance (ANOVA) for the top five most frequent stressors by gender

Top 5 Most .
Frequent Stressors Sum of Squares df Mean Square F Sig.
Between Groups 56.972 1
Experiencing negative Within Groups 446.737 53 56.972
attitudes toward police ) 6.759 .012
. 8.429
officers
Total 503.709 54
Between Groups 99.836 1
Responding toa felony in ' Groups 305.000 53 99.836 17.349 | .000
progress 5.755
Total 404.836 54

Source: Own research

The results suggest that experiencing negative attitudes towards police officers and responding to a
felony in progress were both significant stressors for police officers, with p-values of .012 and .000,
respectively. These stressors had the highest F-values (6.759 and 17.349, respectively) and the largest
between-group variation (56.972 and 99.836, respectively) compared to the other stressors.

Excessive paperwork and low pay did not show significant differences between male and female
officers, as evidenced by their non-significant p-values of .429 and .215, respectively. Public criti-
cism of the police was also not a significant stressor, with a p-value of .578. Overall, these results
suggest that experiencing negative attitudes towards police officers and responding to a felony
in progress are particularly significant sources of stress for police officers, regardless of gender,
while excessive paperwork, low pay, and public criticism of police do not have a significant gen-
der-related effect on stress levels.

3.5. Gender Differences in Highly rated and most Frequent Stressors

As shown in Figure 1, the most frequent stressor for all participants was “excessive paperwork”
with a mean score of 4.62, followed by “experiencing negative attitude towards police” with a
mean score of 3.93 and “public criticism of police” with a mean score of 3.91. However, when
comparing the sexes, men rated “responding to a felony in progress” as the third most frequent
stressor with a mean score of 4.83, whereas, for women, this stressor was rated much lower with
a mean score of 2. In contrast, women rated “excessive paperwork” as the most frequent stressor
with a mean score of 5, compared to a mean score of 4.42 for men. Similarly, women rated “low
pay” as a more frequent stressor with a mean score of 4, compared to a mean score of 3.19 for men.
Basically, the data suggests that while “excessive paperwork™ and “experiencing a negative atti-
tude towards police” are frequent stressors for both men and women, there are differences in the
most frequent stressors between the sexes. Specifically, men are more affected by responding to
felonies, while women are more affected by excessive paperwork and low pay.

In conclusion, the data clearly shows gender differences in the types of stressors experienced by
male and female police officers. The top 5 highly rated and most frequent stressors are not the
same for male and female officers. While excessive paperwork is a common stressor for both sex-
es, men are more affected by responding to felonies, whereas women are more affected by ex-
cessive paperwork and low pay. Overall, the findings suggest that gender differences in stress-
ors need to be taken into account when designing interventions to support the mental health and
well-being of police officers.
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Figure 1. Top five most frequent stressors
Source: Own research

The data presented in Figure 2 shows that the top five highly rated stressors (based on mean fre-
quency) for all participants were not necessarily the same for men and women. For all participants,
the highest-rated stressor was “Court appearances on day off or following night shift” with a mean
frequency of 7.04, followed by “Low Pay” with a mean frequency of 6.73 and “Frequent chang-
es from boring to demanding activities” with a mean frequency of 6.55. However, when compar-
ing the sexes, men reported a higher mean frequency for “Court appearances on day off or follow-
ing night shift” (7.53) compared to women (6.11), while women reported a higher mean frequency
for “Dealing with family disputes and crisis situations” (7.68) compared to men (5.83). Furthermore,
while “Situations requiring use of force” was ranked fifth in the overall list, it was not in the top five
stressors for women, with a mean frequency of 5.84. In contrast, men rated this stressor higher with
a mean frequency of 6.72, making it the fourth most highly rated stressor for them.

mAll (n=55) m Men (n=36) Women( n=19)

SITUATIONS REQUIRING USE OF FORCE 6.42 6.72 5.84
DEALING WITH FAMILY DISPUTES AND CRISIS
SITUATIONS Gy RIES 743K
FREQUENT CHANGES FROM BORING TO _
DEMANDING ACTIVITIES B e Gl
LOW PAY 6.73 6.83 6.53
COURT APPEARANCES ON DAY OFF OR FOLLOWING
7.04 7.53 6.11

NIGHT SHIFT

Figure 2. Top five most frequent stressors
Source: Own research

Therefore, the data suggests that although some stressors are highly rated by all participants, there
are differences between men and women in their perceptions of stress and the specific stressors
that are most highly rated by each group.
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4. CONCLUSION

Studies conducted over the last 40 years have identified various factors that contribute to police
job stress, including demographic characteristics, the inherent risks associated with police work,
the work environment and support from colleagues, work-family conflicts, and administrative
practices within organizations. However, some studies indicate that the work environment and
individual behavior traits may have a greater impact on police job stress compared to personal
characteristics. Law enforcement work takes a toll on the physical and mental well-being of po-
lice officers, as they are constantly exposed to various stressors in their daily job duties, which
include ensuring the safety and protection of the community, building positive relationships with
the community, and upholding law and order. Police officers are required to work for extended pe-
riods under stressful conditions (Harger, 2020).

In conclusion, police stress is a significant issue for both male and female officers in Bangladesh.
However, by examining police stress from a gender perspective, it becomes clear that female of-
ficers face unique challenges that contribute to higher levels of stress and job dissatisfaction. Re-
search has shown that male and female police officers encounter various stressful situations in
their line of duty. However, in this study, the most frequent and highly rated stressors differed be-
tween male and female officers. While male officers reported more stress related to operational
and administrative duties, female officers rated interpersonal and organizational stressors, such
as dealing with family disputes and balancing work-family responsibilities, as the most challeng-
ing. Furthermore, the study revealed that the frequency of a particular stressor was not necessar-
ily responsible for generating the highest level of stress. For instance, although female officers
did not encounter family-related stressors as frequently as male officers faced operational and ad-
ministrative stressors, family-related stressors generated higher levels of stress for female officers
than any other stressor.

Given these findings, the study suggests the need for gender-sensitive programs to address the
unique stressors faced by male and female officers in law enforcement. This could include training
on coping strategies, mental health resources, and organizational policies and practices that support
work-family balance (Brown & Campbell, 1994). By implementing programs and creating a culture
that prioritizes the well-being of police officers, law enforcement agencies in Bangladesh can help
reduce the negative effects of stress on officers and improve the effectiveness of law enforcement.
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